
KorWeb
This is the ultimate tool to efficiently route and dispatch your tickets. It 
surpasses the traditional method of data-routed tickets with its additional 
capability of organizing tickets geographically. Map-based routing gives 
users the ability to draw their own polygons on a map to designate zones 
where each locator works. This provides an alternative routing option that 
leverages a visual approach to their workload. Reporting and analytics are 
available for individual zones and multiple zones. 

Draw separate zones and run reporting on each, like number of 
tickets, ticket type, and marked vs cleared 

Benefits
•  Improve efficiency by automatically routing tickets to the best mobile in 

the field
•  Minimize manual ticket dispatching
• Receive real-time ticket information for each polygon to quickly update    
    your action plans
•  Protect high profile facilities 
•  Numerous options for reporting and analytics maximize your ability to 

balance workload quickly and easily

Contact KorTerra to find out how Map-Based Routing can help streamline your company’s workflow. 

sales@korterra.com | (952) 368-1911 | korterra.com

Features
• Intuitive, map-based interface
• Auto routing of tickets
• Reporting
• Statistical analysis for each polygon
• Define separate locate areas for      
    multiple locators
• pload of external shapefiles into   
    KorWeb

M A P - B A S E D  R O U T I N G

Zone Identification
Draw polygons to establish 
zones across a specific 
geographic area, generate 
statistics for each zone, and set up 
automatic ticket routing accordingly. 


